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Patient Hand Hygiene: An Important Part of Patient Safety

Jane Kirk MSN, RN, CIC, Clinical Specialist

Patient Safety is a critical focus of healthcare
today. One component of a Patient Safety
program is hand hygiene. There has been little
debate about the value of healthcare workers

(HCWs) cleaning their hands as an effort to
decrease healthcare associated infections (HAIs).
These HAls account for an estimated 12,000
deaths in Canada each year.!

There are many studies which demonstrate the
correlation between improved hand hygiene
practices and reducing HAls,>* yet very little
research has been done to consider the role

of the patient in reducing the spread of HAls

in healthcare settings.

A recent pilot study demonstrated the need

for more studies of the pathogens on patient’s
hands and their role in the transmission of these
pathogens. In this study, 100 hand samples were
obtained from patients who had been in the
acute care setting for at least 48 hours. Of these
100 samples, 39% tested positive for C.difficle,
Methicillin resistant Staphylococcus (MRSA),
Vancomycin resistant Enterococci (VRE), or
Acinetobacter species.’ Although further studies

are needed to determine if the pathogens

on the patient’s hands were present on
admission or acquired during the hospital stay,
the evidence supports the need for patient
hand hygiene in addition to healthcare worker
and visitor hand hygiene.

Studies of the patient’s environment also support
the need for patient hand hygiene. High touch
areas in the patient environment, especially
those situated right beside the patient’s hands
provide the greatest risk to patients for acquiring
healthcare related pathogens. A summary of
studies of MRSA in the patient environment
suggests that MRSA can survive in hospital dust
for up to a year, and that contamination of sites
near the patients’hands provide the biggest risk
to the patient for acquiring MRSA.® VRE can
create even greater chances of patient acquisition
due to its resistance to routine cleaning practices.”

For details on our product
offering, please contact us at
healthcare@GOJO.com.

The patient’s admission to a room previously
occupied by a patient with MRSA or VRE
significantly increases the chances of acquiring
MRSA and VRE.2 Another study done in Canada
assessed the impact of exposure to a hospital
roommate with the acquisition of infections. A
significant association was found between daily
roommate exposure and infections with VRE and
MRSA.? Studies such as these not only support
the need for hand hygiene for patients but also
make a case for effective environmental cleaning
practices as part of the infection control program.

It is important to recognize that although
providing hand hygiene materials to patients is
a very important first step toward a patient hand
hygiene program, it is not enough. With high
patient acuity levels, most patients cannot clean
their hands without assistance. A hand hygiene
towelette on the meal tray may be returned

to the kitchen unused, not because the patient
did not want to clean their hands, but because
they were unable to open the packet. Patient
hand hygiene faces unique challenges not only
due to the patient’s physical ability but also

in adapting products to be accessible to the
patient environment.

S
T FAC!

A 200-bed hospital incurs $1,779,283
in annual MRSA infection-related

continued on next page

expenses attributable to hand hygiene
noncompliance. A 1.0% increase

in hand hygiene compliance resulted
in annual savings of $39,650 to
a200-bed hospital.

http://www.nchi.nlm.nih.gov/pubmed/20184440




Patient Hand Hygiene Education Resources

HELP DRIVE COMPLIANCE

Although the responsibility for hand hygiene rests firmly with the health-care worker (HCW), the opportunity for patients to be involved in their health
care has evolved over the last decades from passive to more active. There are now many ways in which patients can become involved in the process of
their own health care and may be encouraged to do so at the level of their own ability and choice.

The concept of educating, engaging and empowering patients in hand hygiene
improvement in healthcare should be carefully considered to help strengthen
infection prevention and control and reduce harm to patients cause by healthcare

associated infections (HAIs).

An effective hand hygiene program will also help hospitals increase patient

confidence and meet national patient safety initiatives. As healthcare facilities

Guidance on Engaging Patients and Patient O
Hand Hygiene Initiatives

look for new initiatives in Infection Prevention and Control to develop in 2011,

here are some resources to consider:

The World Health Organization (WHO): SAVE LIVES: Clean Your Hands

The WHO's Clean Care is Safer Care was launched
worldwide in 2005 as part of the First Patient
Safety Global Patient Safety Challenge and aims
at raising awareness of HAls as an important
priority for patient safety. The WHO Guidelines
on Hand Hygiene in Health Care encourages
partnerships between patients, their families,
and HCWs to promote hand hygiene in health-
care settings. The SAVE LIVES: Clean Your

Hands campaign includes a guidance document
entitled “Guidance on Engaging Patients and
Patient Organizations in Hand Hygiene Initiatives”

It provides comprehensive tips to establish

a solid foundation for developing, implementing
and evaluating an effective patient involvement
strategy.’

Programs to help
increase hand hygiene i
awareness and educate
patients:
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WHO Guidelines
on Hand Hygiene in Health Care

+ Produce information
resources outlining the
why, when and how of
hand hygiene and its
role in the reduction
of HAls

+ Include information on websites
or in newsletters

- Update patients and media about the hand
hygiene improvements and initiatives

+ Provide hand hygiene information upon
register/admission

+ Promote video messaging in patient rooms
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When you come to a hospital,

hand cleaning is your job too.

Posters and Promotional messages:

« Educate patients that HCWs should
perform hand hygiene

- Encourage patients to provide feedback
to facility if their HCWs has not practiced
hand hygiene

+ Prompt patients to remind their HCWs
to clean their hands

« Inform patients that their participation
and empowerment is welcome

Access to hand hygiene products:

- Patients and visitors should be made
aware of which hand hygiene resources
are available for their use

« Display posters or labels clarifying who
may use and when to use resources

Education for both the patient and the staff are
necessary for a successful patient hand hygiene
program. On admission, patients and their fami-
lies could be made aware of the program. Staff

education could include building awareness of
the patient’s need for assistance and reinforcing
the times when patient hand hygiene is ap-
propriate. Although there are limited studies
which describe when patients’ hands should be
cleaned the Canadian Patient Safety Institute has
published a checklist for patients, families and
visitors which include these recommendations:'°

- Clean your hands before and after touching
a patient

Patients have the right to ask healthcare workers
to clean their hands before caring for them

+ Patients should clean their hands many times
during the day, especially after using the
washroom and before eating

+ Alcohol-based hand rub is usually better for
cleaning your hands than soap and water

« Staying in a single room will decrease your
infection risk

« Cover your cough, clean your hands and do
not visit a sick person if you are feeling unwell

Patient safety increasingly is noted as a
healthcare quality indicator measurement.
Some hospitals are sending patients and their
families a patient satisfaction survey. Many
of these surveys are asking patients about
both healthcare worker and patient hand
hygiene practices during their stay in the
facility.. If your facility offered a patient
satisfaction survey, how would your patients
respond to questions about hand hygiene
practices?
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The Canadian Patient Safety

Ontario Hospital Association
(OHA): Clean Hands
Protect Lives

Public Health Ontario:
Just Clean Your Hands

Institute (CPSI):
STOP! Clean Your Hands
CPSl has joined the WHO's | =
Global Patient Safety - _
Challenge and has ?:,/“

committed to participate
in the Clean Care is

Safer Care initiative

by developing and
promoting a Hand Hygiene
Program across Canada.

A section for patients and their families includes
materials and resources to help them better
understand hand hygiene and its importance
in the delivery of safe high quality healthcare.
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A Patient & Family Hand Hygiene Guide includes
information about how they can help stop

the spread of healthcare associated infections
through good hand hygiene. It emphasizes that
whether you are a patient, a family member, or
a visitor, your role in supporting hand hygiene is
extremely important. Three key points to active
participation in good hand hygiene include:?

1.Clean your hands before and after
touching a patient.

2. Patients have the right to ask healthcare
workers to clean their hands before caring
for them.

3. Patients should clean their hands many
times during the day, especially after
using the washroom and before eating.

4. Alcohol-based hand rub is usually better
for cleaning your hands than soap and water.

To demonstrate its
commitment to patient
safety, the OHA with
the MOHLTC, developed
a campaign to educate
patients about the
importance of effective
hand hygiene called
“Clean Hands Protect
Lives”as part of the “Your Health Care -
Be Involved” campaign.

Educating patients about the importance
of personal hand hygiene is a critical
element in transforming a hospital’s
culture and improving patient safety.
The goal of “Clean Hands Protect Lives”
is to educate and empower patients
about personal hand hygiene while
managing their expectations about
when HCWs should clean their hands.
The program provides messages and
supporting materials, such as posters,
pamphlets and cards to help make quality
improvements within their organizations,
and reinforces that effective hand hygiene
is the responsibility of both the patient
and health care provider.3

The Public Health
Ontario’s Just Clean
Your Hands program
states that “Patients
should be engaged in
hand hygiene in a way

Just Clan Your Hands
Implementation Guide
step-by-step guide to Implementing a multfaceted

Ontarlo's
that does not transfer L S A

responsibility from the
healthcare provider
to patients and families”#

Although patients may not always remind
HCWs to clean their hands, patients should
know when and how to clean their hands,
and when to expect HCWs to clean their hands.
Educating patients and visitors on personal
hand hygiene is a good public health practice
and helps manage patient expectations. The
MOHLTC supports and helps fund the Clean
Hands Protect Lives which aligns with the
Just Clean Your Hands Program’s focus on
patient engagement.

World Health Organization: Clean Care is Safer Care: Guidance on Engaging
Patients and Patient Organization in Hand Hygiene Initiatives. http://www.
who.int/gpsc/5may/tools/safety_climate/en/index.html

(Canadian Patient Safety Institute. Patient and Family Hand Hygiene Guide
retrieved from: http://www.handhygiene.ca/English/Patients-Their-Families/
Pages/default.aspx

Ontario Hospital Association: Your Health Care - Be Involved: Clean Hands
Protect Lives http://www.oha.com/KnowledgeCentre/Library/PatientSafety/
Pages/YourHealthCareBelnvolvedCleanHandsProtectLives.aspx

Public Health Ontario. Just Clean Your Hands Program. http://www.oahpp.ca/
services/jcyh/hospitals-implementation/index.html

GOJO Patient Hand Hygiene Education Tools

CPSI provides patients with information on
when, how and why to practice good hygiene
to ensure that they and everyone around
them practices good hand hygiene as well.

To help address this need and support the
launch of PURELL® Personal Pack Sanitizing
Wipes, GOJO has developed a variety of patient
focused educational tools. End user facilities
can download complimentary artwork or
order printed materials through a third party
vendor from the GOJO website and use them
to educate patients on when, how and why
they should practice hand hygiene. These
tools help demonstrate a hospital’s
commitment to patient well-being

and engages everyone in the fight
against infections.

Choose from three themes:
Empowering: “Stop the Germs”
15 Seconds:“15 Seconds to Reduce Germs”

Inviting: “Together, Infection
Control is in our Hands”

Each theme includes the following tools in
English and French:

- Patient Hand Hygiene Educational Brochure
- Patient Meal Tray Reminder Card

« Screen Saver

- Posters

« Buttons

EMPOWERING

15 SECONDS

Together,

infection

INVITING s

Learn more and access tools at: www.GOJOCanada.ca/education
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It is important that patients practice good
hand hygiene and encourage everyone to do
the same when administering care to them.
This is one of the many things that patients
and their families can do to get some sense
of control during their stay and ensure good
quality outcomes. CPSI, OHA and MOHLTC all
provide recommendations to encourage and
educate patients and their families on hand

leaving the bed
36 wipes per pack
to last an average
patient stay

Easy to open and
reseal

5.5 x 7 inch textured wipes

Cleans, sanitizes and remove light soil
from hands

Dye-free, fragrance-free formulation

PURELL Personal Pack Sanitizing Wipes for
the Hill-Rom® Art of Care Overbed® Table
and Hill-Rom® VersaCare® Bedrail Accessory
« Easily snaps into
the Hill-Rom Art
of Care Overbed
Table and Hill-Rom
VersaCare Bedrail
Accessory

w/

PURELL Sanitizing Hand Wipes

« Individually wrapped - leave
with meal tray or at bedside

« Ideal for a patient meal tray
program to encourage
patients to clean and
sanitize their hands before
and after they eat

« Easily disposable

"

hygiene standards and best practices to help
ensure safe high quality care. It is also impor-
tant for them to ensure that patients and their
families have access to products to properly
clean and sanitize their hands to help prevent
the spread of germs that may cause illness.

GOJO has a variety of patient hand hygiene
solutions that are ideal for meal trays, bedside
tables and admission kits. These solutions

Patient Hand Hygiene Solutions

PURELL® Personal Pack Sanitizing Wipes

- Easily accessible means for patients to
clean and sanitize their hands without

=

PURELL® Instant Hand Sanitizer

Personal Size Bottles

- Convenient sizes for
admission kits and
bedside tables
Gentle formulas that
people will want to use
Proven broad spectrum
efficacy
Builds awareness with
patients and visitors

GOJO has a variety
of patient hand hygiene
solution that are ideal for
meal trays, bedside tables
and admission Kits.

Patient Hand Hygiene Education

Build patient and visitor awareness

to practice good hand hygiene with
GOJO educational tools available

in three themes. Choose from brochures,
meal tray cards, screen savers, videos,
posters and buttons. Learn more at
www.GOJOCanada.ca/education.

\59 mL Gel Pump Bottle

ENGAGING PATIENTS INTHE FIGHT AGAINST GERMS

provide patients with independent access

to clean and sanitize their hands through-

out the day without having to get out of

bed. Formulated with ethyl alcohol that kills
common germs and bacteria, GOJO patient
hand hygiene solutions are the ideal way for a
hospital facility to engage their patients in the
fight against infections and help reduce the
opportunity to transfer germs.

(Description Order (Case

Number Pack

PURELL® Personal Pack Sanitizing Wipes For Hill-Rom® Art
of Care® Overbed Table and Hill-Rom® VersaCare® Bedrail
Accessory and PURELL® Personal Pack Sanitizing Wipes

36 count, compact, 9036-24 24
resealable package

Fitment for Hill-Rom® Art of Care®
Overbed Tableand Hill-Rom®
VersaCare® Bedrail Accessory ~ 9035-24 24

PURELL® Sanitizing Hand Wipes

100 ct. Carton 9022-10-CANOO 100

1000 ct. Packed Shipper

PURELL 70 Moisturizing Foam
45 mL Foam Pump Bottle  5695-24-CANOO 24

PURELL Instant Hand Sanitizer
9650-24-CAN 24

9021-1M-CANOO 1000 9023-06-CANOO

PURELL Instant Hand Sanitizer: Personal Size Bottles
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