
Simplify Maintenance and Ensure Quality Care 
with Smart Technology

Introducing The PURELL SOLUTION™
The brand that created instant hand sanitizer now provides a complete 
solution with efficacious products, advanced monitoring technologies 
and clinical support designed to help improve patient safety.

PURELL SMARTLINK™ Service Alerts
PURELL SMARTLINK™ Service Alerts helps simplify dispenser 
maintenance, reducing unnecessary service trips, labor time and 
product waste – all while ensuring your staff has access to the hand 
hygiene products they need. 

• Receive dispenser health, network, refill, and battery alerts and 
 alarms via a mobile app, e-mail, or secure web-based portal

• Proactively service dispensers to help eliminate unnecessary 
 touchpoints and significantly reduce or eliminate complaints

• Enhance inventory management and product utilization through 
 accurate refill data that predicts product outages

• Easily combined with the PURELL SMARTLINK™ Activity Monitoring 
 System to ensure product availability for increased compliance

• Easy-to-use dashboards and reports that can be used by staff or 
 reported through leadership



How It Works
The PURELL SMARTLINK™ secure software web portal allows users to customize alerts and alarms and includes data on 
dispenser usage, estimated refill replacement dates and alarm status and history.
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Visit www.GOJO.com/SMARTLINK to learn more 
or email SMARTLINK@GOJO.com

GOJO Industries, Inc.
One GOJO Plaza, Suite 500
P.O. Box 991 • Akron, OH 44309-0991
Tel: 1-330-255-6000 • Toll-free: 1-800-321-9647
Fax: 1-800-FAX-GOJO

PURELL SMARTLINK™ Service Alerts 
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Reduces Refill 
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Provide real-time monitoring of refill status, 
battery life and dispenser operation for 
proactive servicing and rapid response.

Service Alert Notifications

Low Refill
<30-5% left

Clogged Refill

Wrong Refill

Damaged Refill

No Refill

Low Battery
<100 uses left

Dead Battery

Pump House
Fault

Offline Network

Key Benefits

Environmental Services/Maintenance Staff 
receive predictive alerts and alarms that 
direct them to only those dispensers that 
need attention. This improves efficiency in 
maintaining dispensers so those resources 
can be focused on other service needs.

Medical Care Staff 
will have access to fully functioning 
dispensers, assuring product is available
for critical hand hygiene events that 
ultimately help reduce the spread 
of infections.
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