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The Importance of Hand Hygiene
for Healthcare Workers, Patients and Visitors

Jane Kirk MSN, RN, CIC, Clinical Specialist

Infection control experts in Canada estimate
that one in ten Canadian patients admitted

to hospitals each year will acquire an infectious
disease while being treated for some other
health condition.! Proven infection control
methods, like hand
hygiene, are crucial to help
stop the spread of germs
that may cause illness.

The World Health Org-
anization (WHO) states

that there is substantial 1 o
evidence that hand
antisepsis reduces the
transmission of health care
associated pathogens and
the incidence of healthcare
associated infections (HAls).2
The WHO Interim Guidance states that health-
care workers (HCWs) should perform hand
hygiene before and after patient contact and
immediately after removal of personal protective
equipment (PPE).2 In Ontario, the Just Clean Your

Your /; Moments for
Hand Hygiene 1.Before initial patient/

-------- N patient environment contact

Hands program was created to help hospitals and
individuals overcome the barriers to proper hand
hygiene and improve hand hygiene compliance
with hand hygiene best practices. It describes

4 key moments when hands should be cleaned.#

Key Moments for Hand Hygiene:

2.Before an aseptic
procedure
4%amm 3. After body fluid exposure risk

4. After patient/patient
environment contact

*see Hand Hygiene inside
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For details on our product
offering, please contact us at
healthcare@GOJO.com.

Winter 2010

Our aim with the Hand Hygiene Times
is to provide you with good educational
information and product features that
will help you continue developing your
expertise in the Hand Hygiene category.

Each month we will focus on:
« an educational topic
+ key GOJO products
- facts about Hand Hygiene
« current marketing tools
+ industry calendar & news

The educational topics in the
newsletter will support our selling
value proposition and focus on:

- awareness education of when
and why good hand hygiene
practice is important

- accessibility of products
- preferred product solutions

Download newsletter and other tools
at GOJOCanada.ca/healthcare.

FACT!

Practicing good hand

hygiene not only helps
reduce healthcare

associated infections,

but also reduces excess
healthcare costs. One study
found that the cost to care
for a patient with a hospital
acquired infection was
more than $14,000.8
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With the heightened awareness of the need
for hand hygiene in healthcare settings,
patients and visitors also play an important
role in infection control. According to the
WHO Hand Hygiene Guideline, patient
involvement in their healthcare should
include giving patients knowledge of hand
hygiene proper practices and resources

in an environment of mutual respect and

support. Facilitating this type of environment

will lead to patient empowerment. Studies
suggest that when patients are respectfully
empowered to ask or remind the HCW to
clean their hands, hand hygiene compliance
increases and HAIs decrease.”

HCW, Patient and Visitor Solutions

Now more than ever, healthcare workers, patients and visitors need to follow proper hand hygiene
practices and educate themselves in order to help stop the spread of germs that may cause
infections. GOJO has designed a number of solutions, including The Visitor Wellness Centre by
PURELL® that can be leveraged by healthcare facilities to educate people on why, when and how

to practice good hand hygiene.

The Visitor Wellness Centre by PURELL®

The Visitor Wellness Centre
is a community outreach
solution specifically
designed for visitors

that demonstrates jl
the hospital’s L
commitment to
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This hand hygiene centre is recommended

in high traffic areas such as admission areas,

lobbies and bathrooms. Implementing the

Visitor Wellness Centre by PURELL® encourages

visitors and patients to practice good hand

hygiene while in the facility.

Product Description

Item
Number

The Visitor Wellness Centre by PURELL®

Case
Qty

against infections. Stands
Having HCWs as role models to demonstrate . PURELL® TFX™ Floor Stand 2424-DS 1
and educate about good hand hygiene The centre consists of: PURELL® TFX™ Table Top Stand 2426-DS 1
practices is ideal. HCWs, patients and visitors 1) awareness-building PURELL® TFX™ Universal Mount Stand 2427-DS 1
working together as a team can help signage to educate Accessories
eliminate healthcare acquired infections. about the importance Mask Brackets 2428-MB 1
of covering a cough or Tissue Brackets 2429-18 1
sneeze and hand hygiene TFX™ SHIELD™ Floor & Wall Protector 2760-06 6
1 Public Health Agency of Canada. The Canadian Nosocomial 2) special delivery system Dispenser
Infection Surveillance Program. http://www.phac-aspc.gc.ca/ . PURELL® TFX™ Touch Free Dispenser 2720-12-CANOO 12
- : that provides a touch free
nois-sinp/projects/pps-eng.php . 3 R
25 World Health Organization. (2009). WHO Guidelines dispenser with PURELL Refllls N
on Hand Hygiene in Health Care. Geneva, Switzerland. Instant Hand Sanitizer PUREL,L 79 !nstant Hand Sanitizer 5395-02-CANOO 2
3 World Health Organization. (2009). WHO guidance for blefl dwith PUg:EoLllf‘gu;gllngtFo:rH dSaniti ST70.00-CANOD 4
the surveillance of human infection with A (HIN1) influenza. 3) portable floor stand wit PURELL® | t:S taI:] darS]a _:‘n' 'ZFer 5392'02' AN 2
Geneva, Switzerland. brackets for masks nstantrand >anitizer roam el
4 Ontario Ministry of Health and Long Term Care 2009, and tissues PUEIIEEIF-III\: AESI:tYa(nEtRT;IgSS?Eﬁl'ﬁer with  5451-04-CANOO 4
JustCean YourHands Program. four 4 Moments PURELL® Instant Hand Sanitizer 5456-04-CANOO 4
for Hand Hygiene. Retrieved December 13, 2009 from
http://www.justcleanyourhands.ca Signage
6 KimT, Oh PI, Simor AE. The economic impact of methicillin Help Prevent lllness HCE-LIT-VWCEN 1
resistant Staphylococcus aureus in Canadian hospitals. Infec Healthy Hands Start Here PUR-DECAL-CANEF 1
Control Hosp Epidemiol. 2001;22(2):99-104 \_ )

2010 TRADESHOWS & CONFERENCES

Ontario Long Term Care Association
Convention and Trade Show

April 25-27

Metro Toronto Convention Centre

TPIC/RICN Infection Prevention and Control : Mark Your Calendar:

Education Day: “Leadership for Transformation- .
+ Infection Control Week

October 18-22,2010

Tools for the Infection Control Professional”
February 23, Toronto, Ontario

Canadian Patient Safety Week
November 1-5,2010

CHICA-Canada 2010 National Education
Conference Vancouver, British Columbia
May 29 - June 3rd, 2010

2010 SAHO Conference and Exhibition

April 13-14 Queensbury Convention Centre,

Regina, Saskatchewan




TOOLS AND ACCESSIBLE OPTIONS

ROGRAMS AND GOJO HEALTHCARE EDUCATION PROGRAMS FOR USE IN HOSPITAL SETTINGS

Patient Education Programs

Community Awareness Program

Keeping loved ones and patients safe and healthy is the goal

of both family members and HCWs. Building hand hygiene . Patient Hand Hygiene «Screen Saver

awareness for everyone is an important part of improving Each program Educational Brochure
compliance to help reduce the risk of infection. GOJO includes the ) « Poster
provides health and wellness programs that help the following tools: : Patle{nt Meal Tray

. A . Reminder Card « Button
healthcare facility return healthy patients to the community.
1)  New Community Awareness Program from GOJO Empowerment: “Stop the Germs”

consists of a variety of educational tools that allow
healthcare facilities to build patient and visitor
awareness to practice good hand hygiene which Empower patients

can be leveraged by GOJO partner facilities. and visitors to help

. . prevent the spread
+ Choose from three visually distinct themes

+ Developed for acute and long-term care
+ Available in two languages,

English and French
«  Complimentary download at

of germs, which
reduces the risk
of infection and
healthcare costs

during their stay

loin us in the fight against germs

GOJOCanada.ca/healthcare - bracicng ood and ygone
or visit.

2) APatient Hand Hygiene Educational Video has
been developed by GOJO as part of the Ultimate Hand 15 Seconds: “15 Seconds to Reduce Germs”
Hygiene Program that helps support infection control
initiatives. This 3-minute video describes when hand
hygiene should be performed
and the right techniques for
hand washing and can be
presented to patients during
admission or in waiting areas.

Remind patients and

Got 15 seconds?

visitors that it takes reducegesy

just 15 seconds to help
reduce the spread
of germs and lower

healthcare costs.

Product Description Item
Number
Patient Education Programs Invitational: “Together, Infection Control is in our Hands”
Patient Education Video 4913-01 o
Poster Set 4915-50 Take an invitational
Patient Brochure 4916-100 approach by inviting
Buttons 4917-50 . d visi
Community Awareness Program patients and visitors to
(available online ) G0JOCanada.ca/healthcare join in the fight against
\ / infection and controlling

healthcare costs.

@ Share a hand hygiene infection control success
story with us and it could be featured in the next e
issue of the GOJO Canada Hand Hygiene Times. K bt s : [
E-mail to healthcare@gojo.com




Product
Feature

Studies have shown that accessibility to skin
hygiene stations has directly impacted healthcare
worker compliance with hand hygiene guidelines.
To help facilities maximize the availability

of hand sanitizing products for HCWs, patients
and visitors, GOJO has designed a number of
dispensing and educational solutions in addition
to The Visitor Wellness Centre by PURELL.
Providing the right delivery system and easy
access to hand hygiene and skin care products is
essential to improving hand hygiene practices.

Product Description ltem (ase
Number Qty

Mounted Dispensers

PURELL® TFX™ Touch Free Dispenser
PROVON® TFX™ Touch Free Dispenser
PURELL® Sanitizing Hand Wipes
100-ct Carton (Individually wrapped) 9022-10-CANOO 10
1,000-ct Value Packed Shipper 9021-1M-CANOO 1
PURELL® Alcohol Formulation Sanitizing Wipes

175-ct Canister 9031-06-CANOO 6
Bracket & Holder Dispensing Options

Basic Wall Brackets
- Use with 9031-06-CANOO

Individually Wrapped Wipes Wall Dispenser  9023-06-CANOO
- Use with 9021-1M-CANOO

Wipes Station Base
- Use with 9031-06-CAN00O

Wipes Station Base Signage (18"x24")

PLACES™ Holder
- Use with 354 mL pump bottle*

PURELL® Pal (includes 236 mL refill)

PURELL® Desk Caddy
(includes 236 mL refill)

PURELL® CLASSIC™ Holder
(includes 236 mL refill)

PURELL® HOOK-ON™ Holder
- Use with PURELL 354 mL pump bottle*

2720-12-CANOO 12
2745-12-CAN0O 12

9014-01

9010-DS

9010-01-PUR7
9005-12

9600-PL1-CAN
9600-DC1-CAN

9614-12-CANOO

9007-12

*not included

ACCESSIBILITY OPTIONS
MAKE HAND HYGIENE EASY

Wall Mounted Dispensers

The GOJO TFX™ Touch Free Dispensing
Systems help drive compliance by eliminating
the need for manual dispensing. This
removes the HCWSs’' concern about touching
contaminated surfaces as they are trying to
be compliant with hand hygiene guidelines.

Brackets & Holders

GOJO has designed a variety
{ i

of bracket and holder i

(P
s

solutions that can be
placed in convenient areas
or mounted on the bedrails, '
medical carts and walls,
allowing easy access _fi0., -;;ﬁ
to alcohol-based ( m

hand rubs. .

Wipes

PURELL® wipes help eliminate dirt AND
germs, making it easier to clean and sanitize
while removing light soils from the hands
when soap and water are not available.
Having these wipes accessible for patients
and visitors demonstrates the healthcare
facility’s commitment to HCWs, patients and
visitors' well being — building a reputation for
quality care.

PURELL® Sanitizing
Hand Wipes are ideal
for a patient meal

tray program to
encourage patients

to clean and sanitize
their hands before and
after they eat.

PURELL® Alcohol Formulation Sanitizing
Wipes are durable textured wipes
available in canisters, as well as in
convenient wall brackets and stands
which allow them to be installed in
fixed locations. Great for use by
on-the-go transportation team HCWs,
on the computers
placed on wheel carts,
in waiting room and
lobby areas (for
patients and visitors)
and in situations
where equipment is
shared in the facility
by visitors.

[ P T
PR W

: A Look Ahead

Driving Compliance

with preferred products

N

in Spring issue

PURELL® 70
Moisturizing Foam
Hydrates skin
in 14 days

www.GOJOCanada.ca/healthcare
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