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OBSERVATION REPORTS

The OBV Reports tab is where you can view the data collected from the PURELL SMARTLINK™ Observation System App.

You will use this tab to:

m AMS Reports | OBV Reports | SAReports TM Reports  Slideshows  Admin ojo.com v  Log off
SMARTLINK™

v View all the system reports:

General Hospital (Demo) |stal HH Compliance Y Filters
* HH Activity History
* HH Com pliance Full Facility Report HH Compliance - Full Facility Report B Export .
« HH Job Role and Moments B 1st Floor 4/1/2015 12:00 AM - 4/21/2016 9:33 AM EST

B clinic Date Range
* HH Job Role and Outcome - c
* HH Job Role and Unit @2nd Floor
. HH M ment @ step Down 36 40 90.0%
oments 8 Med/Surg

 HH Observer
* HH Quick Notes

B Compliance % (left axis) ' Observations (right axis)

+ PPE Compliance
v Customize subsets of data by date range, locations, job roles, moments, and 1
shifts
v Export data -
?g\“ @n @Nb $° ?\d@ 43 & ; o 0{3\ )AQA& &;& V“& }&k

/
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OBSERVATION REPORTS

FILTERING BY LOCATION

Every monitored floor, unit, and room is shown in a report unless it is manually removed. Notice the title of the graph reads “Full Facility
Report” when all locations are selected.

v To remove a floor, unit, or room from the report, click on the green checkmark next to L E}}LE@E@'&;‘ LRl L B
it's name. The box will turn gray to indicate it has been unselected & clinic .
BER
ICON LEGEND B 2nd Floor
@ step Down 36 40 90.0%
No Items Selected
@ Med/Surg
All Items Selected
Soric Iters Selected / B Compliance % (left axis) Observations (right axis)
* Notice: Once removed, the text will change from BLUE (active) to BLACK (removed)
The title of the graph will change to reflect the new scope:
. . . . . Full Facility Report HH Compliance - 1 Flogf{(s), 3 Unit(s), 12 Room(s) H export
v Hover over the title of the graph to view the specific rooms, units, and floors included & 15t Fioor 411720151200 AM 4217201 5
in the report oo =
B 2nd Floor
v To reselect all floors, units, and rooms click the “Full Facility Report” checkmark until ——
Med/Surg
all boxes are green
W Compliance % (left axis) Observations (right axis)
* NOTE: This is an option on ALL reports

4__——”////
Confidential GOJO ) m

. . SMARTLINK™
©2021 GOJO Industries, Inc. All Rights Reserved.



OBSERVATION REPORTS

FILTERING BY DATES

Data can be viewed over a customized period of time or during a preselected period of time available in the drop-down menu under “Date Range”.

v’ To view a preselected period of time, click on the drop down menu and choose one of the following:

+ Today

e |Last 24 Hours HH Compliance - 1 Floor(s), 3 Unit(s), 12 Room(s) = [H export -
4/1/2015 12:00 AM - 4/21/2016 9:44 AM EST

* Last 7 Days

* Last 30 Days

* Last 90 Days

* Last 6 Months

* Last Year

B Compliance % (left axis) ™ Observations (right axis)

v' The report will automatically refresh - F— A P

Performance History Report - Full Facility Report B E export
3/21/2016 12:00 AM - 3/28/2016 1:54 PM EST

v To view a customized period of time, choose “Custom” from the drop down menu

» Drop down boxes for dates and times will appear.

SELECT DAY

FEBRUARY 2016

» Choose the customized time frame you would like to view in the report

* You will need to click the REFRESH arrow on the right hand side of the screen in order . - L
for the report to reflect your customized dates and times

7 8 9 10 11 12 13 [ndAnalysis C

100% 14 a5 16 17 138 19 20 Refresh
80% 21 22 23 24 25 26 27 a /

/ *
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OBSERVATION REPORTS

REPORT FILTERS

Reports can be viewed differently based Shifts, Protocol Moments, and/or Job Roles. This function allows you to filter on which data you would
like reflected in your report.

v’ Select the “Filters” button on the top right-hand side of the screen

v' A drop down menu will appear
» Check the Shifts that you would like to appear in your report
 Click the Protocol Moments you would like to appear in your report
» Click the Job Roles you would like to appear in your report
» Once they are selected, click “Apply” to refresh the data

|atal HH Compliance

IShifts Protocol Moments Job Roles l NHSN Codes
— — . You don't have any
\7\ 15T |7| In Room D Physician NHSN codes set up at
\:\ 2ND |:| Out of Room \:\ Attending this time.
D 3RD \:‘ Head Nurse
‘:‘ Nurse
\:\ House Staff
Reset
*NOTE: If your facility does not configure data by shifts, there will be a note stating this under the Shifts filter. /
/ \*)
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OBSERVATION REPORTS

EXPORTING DATA

Data can be pulled from the reports and exported into an Excel or PDF format.

v Under the Export drop down menu, choose one of the following:
» Export (Excel)
» Export (PDF)
» Export Raw Data

v Export Report (Excel) will numerically display the data points that are on the

graph in Excel

v' Export Report (PDF) will create a PDF with a graph of the data

v' Export Raw Data will give you all of the data points that were recorded for the

scope of the report. The data points include
« Timestamp
* Unit/ Floor/ Site
» Observer Department
» Session ID
« Session Observer Name
« Job Role

* Moment

* QOutcome

* Feedback Provided/Notes
* Device

v NOTE: The filters you have selected will affect the export data

HH Compliance - Full Facility Report
5/2/2016 12:00 AM - 5/9/2016 3:39 PM EST

= [ EH Eexport - J

(x| Lg & gk o |4 |+ eportesy - Microsoft Excel | = =0 |
FME Home | Insert | Page Le | Formul | Data | Review | View | Acroba | & (@) B e @)oo Adoke ot = RL
x

= Calibri 11 - = 1 =4 = =
e B e R 4@ & Bed| Ln|e@s]-]||HB | 2|k
Pa‘ste ¥ & {; CA- Alignvment NuTber Styjes Cevlls

Clipboard & Font £ Edi

Demo Hospital - In / Out

5 ‘ Date

AL - Hand Hygene Observation Performance Hetory

A B C D

Date Total Successful Outcomes Opportunities % Compliance
3/6/2016
3/13/2016
3/20/2016
3/27/2016
4/3/2016
4/10/2016
4/17/2016
9 |4/24/2016
10| 5/1/2016
11 5/8/2016
12 | 5/15/2016
13 | 5/22/2016
14 | 5/29/2016
15| 6/5/2016

M 4 » M| export < ¥J

g

24 33 72.7%

RN N7 R TR

Q bk F OO QOO MERE R
OWMNKEOODOONWERERN

Maf  w ]

| reacy | ||E|P£| 100% (=

=18 ® |
a@od =
= E AT A
- @~ s
| Insert Delete Format Sort & Find &

Q2 Clear™  Filter~ Select~
Number 5 Styles cells Editing

HEAG9-0- QI

Inset  Pagelayout  Formulas  Data  Review  View  Acobat

calibri METRr WY

oo B o |8

Paste B Zu-|[[H | A enter~ | $ v % s | <% .% | Conditional Format | Good Neutral
S mat Painter - Formatting - a5 Table -

A B 5 ) E F 6 H 1 J K L M %I
1 Recorded Time Unit Floor i Moment OQutcome Feedback Provided Notes Device
6/3/2016 16:14 Emergency Department Floor 1 Demo Hospital - Five Moments BeforeContact ~ Wash  NotSelected iphone E
6/3/2016 16:14 Emergency Department Floor 1 Demo Hospital - Five Moments After Exposure  Rub Not Selected iPhone
6/3/2016 16:14 Emergency Department Floor 1 Demo Ho: s After Environment it Rub Not Selected iPhone
6/3/2016 16:14 Emergency Department Floor 1 Demo Hospital - Five Moments Before Procedure  None  Yes Poor Technique; iPhone

4 » ¥ export(64) /%2 Ml [ ] » [
Ready | |[EE@m w0 @ |

HINICICIF
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OBSERVATION REPORTS

HH ACTIVITY HISTORY REPORT

The HH Activity History report gives you historical compliance data in a tabular form by Unit or by Job Role.

v/ On the OBV Report tab, click on the reports drop down and choose “HH Activity

History” Report

v The report will default to “Activity by Unit”
» Choose “Activity by Job Role” in the drop down to change the report 26t '

» The colored indicators let you know at a glance how the previous full
quarter performed vs. the quarter before that. For example, this chart

data to reflect Job Role instead of Unit

shows how Q1 2016 compared to Q4 2015.

HH Activity History - Full Facility Report

‘QUARTERLY
TREND

» The trend column changes based on these percentage differences from

quarter to quarter.

2 West t
Clinic 1
Emergency Department 4
MICU 4
TOTALS

! § Green = > +3%

4 Red = +/-3%

Gray Line = = -3%

Q2 TO DATE

%

0.0%

0.0%

50.0%

100.0%

83.3%

#

0

6

Q12016

%

0.0%

100.0%

100.0%

Q42015

%

100.0%

60.0%

71.4%

100.0%

50.0%

70.6%

17

Q32015

%

50.0%

0.0%

#

ER export

YEAR TO DATE

%

0.0%

100.0%

50.0%

100.0%

85.7%

#

0

1

5/09/2016 03:44:39 PM

/

o
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OBSERVATION REPORTS

HH COMPLIANCE REPORT

The HH Compliance report calculates the number of observations and the compliance

v/ On the OBV Report tab, click on the reports drop down and choose “HH Compliance”

Report

v' Choose your filters (Units, Rooms, Shift, Time Period, etc.) The blue summary box near

the top will change based on the filters selected.

v/ The data is reported in both a line and bar graph, as well as an Overall Performance

Summary

v' The Overall Summary Performance Report provides an overview of all the hand hygiene

observations over time

+ Compliant Observations: summary of observations that were recorded as

either “Wash” or “Rub”

80%

60%

40%

20%

» Total Observations: summary of total observations including those that were

recorded as compliant and non-compliant or “none”

+ Hand Hygiene Performance: calculated by dividing the compliant

observations by the total observations

rate over a period of time.

HH Compliance - Full Facility Report
5/1/2015 12:00 AM - 5/9/2016 4:07 PM EST

36

W Compliance % (left axis) @ Observations (right axis)

B | E export -

40 90.0%

Overall Performance Summary

Compliant Observations

This Week
This Month

This Year 117
Total

Total Observations

&

o

o o o
< $
«® * )

Hand Hygiene Performance

This Week 83.3%
This Month  74.0%
This Year 74.5%

Total 74.5%

o
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OBSERVATION REPORTS

HH JOB ROLE AND MOMENTS REPORT

The HH Job Role and Moments report compares the compliance rates for different Job Roles by Moment and displays the data

in both a bar chart and a table.

v" On the OBV Report tab, click on the reports drop down and choose
“HH Job Role and Moments” Report

v" Click on the drop down to add the Job Role(s) you would like to view
in the report

v' Reminder: you can add and remove floors or units from the report via
the green check marks at the left of the screen

v Once the report has generated, hover your mouse over any bar in the

bar graph to view the Job Role and compliance percentage that bar
represents

v The Chart generated provides Total (T), Compliant (C) and Non-
Compliant (NC) for each Moment, by Job Role

JOB ROLE T
W Nurse Aide 5
B Phlebotomist 2
W Physical Therapist 3
W Physician 8
M Respiratory Therapist 4
TOTAL 22

T: Total Observations | C: Compliant Observations | NC: Non-Co
—

IN ROOM

I

4

2

3

2

17

NC

2

5

QOUT OF ROOM

T c
e e
0 0
2 1
. 5

NC

TOTAL

T C
8 7
2 2
5 4

HH Job Role and Moments - Full Facility Report

2 Floor(s), 5 Unit(s)

6/1/2017 12:00 AM - 12/7/2017 9:50 AM EST

Nurse Aide x | Physician x | Respiratory Therapist % | Physical Therapist x | Phlebotomist x

Physical Therapist: 100%

NC

# || Last6Months

29 39 74.4%

o
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OBSERVATION REPORTS

HH JOB ROLE AND OUTCOME REPORT

The HH Job Role and Outcome report compares the compliance rates for different Job Roles by Outcome and displays the data in both a
bar chart and a table.

JOB ROLE WASH RUB NONE TOTAL WASH % RUB % TOTAL %
v' On the OBV Report tab, click on the reports drop down and choose
" ’” Nurse Aide 2 5 1 8 25% 63% 88%
HH Job Role and Outcome” Report
Phlebotomist 1 1 o] 2 50% 50% 100%
. i . Physical Therapist 1 3 1 5 20% 60% 80%
v" Click on the drop down to add the Job Role(s) you would like to view
. Physician 2 9 4 15 13% 60% 73%
in the report
Respiratory Therapist ! 4 & HH Job Role and Outcome - Full Facility Report [ Export -
. . . TOTAL 7 22 10 é/:‘JDZOOrW(?l'\SZ:LlJ)giﬁ -12/7/2017 9:53 AM EST
v" Reminder: you can add and remove floors or units from the report via
— Last 6 Months
the green check marks at the left of the screen * €
Nurse Aide X | Physician X | Respiratory Therapist % | Physical Therapist % | Phlebotomist x Reset
. 29 39 74.4%
v Once the report has generated, hover your mouse over any bar in the
bar graph to view the compliance percentage for the outcome o s

v The Chart generated provides Totals and Compliance rates for Wash,
Rub, and None

| ] I I
G’d l
0% I

Nurse Aide

/ * -
G0jO) [ Purell
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OBSERVATION REPORTS

HH JOB ROLE AND UNIT REPORT

The HH Job Role and Unit report compares the compliance rates for different Job Roles by Unit and displays the data in both a bar chart

and a table.

HH Job Role and Unit - Full Facility Report
5/19/2016 12:00 AM - 5/26/2016 10:53 AM EST

v/ On the OBV Report tab, click on the reports drop down and choose “HH
Job Role and Unit” Report

Doctor

Domestic

v' Click on the drop down to add the Job Role(s) you would like to view in the e
report :;:l:rr
v" Reminder: you can add and remove floors or units from the report via the
green check marks at the left of the screen
v Once the report has generated, hover your mouse over any bar to view the —

Job Role and compliance percentage that bar represents

Reset

HH Job Role and Unit - 1 Floor(s), 3 Unit(s)
5/19/2016 12:00 AM - 5/26/2016 11:57 AM EST

Doc

tor x | Nurse x | Physical Therapist x

100%

80%

60%

Valunteer

- J @ I
20%
Ward t

W Nurse

W Physical Therapist

W Volunteer

TOTAL

nnnnnn

o
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OBSERVATION REPORTS

HH MOMENTS REPORT

The HH Moments report displays compliance rates for hand hygiene moments by outcome (Wash, Rub, or None) and displays the data in both
a bar chart and a table.

HH Moments - Full Facility Report E Export
v' On the OBV Report tab, click on the reports drop down and choose “HH Moment” AR E R SRRt

Report

69 105 65.7%
v Choose the desired date range you would like displayed in the report

W Wash B Rub

100%

v The “Compliance by Outcome” rates are displayed in the bar chart by each of the

moments captured. l
* You can hover over the different colors on any bar to identify Wash vs. Rub and :
display the exact compliance rate s
/ The COUﬂtS and tOtals for OUtcomeS Of WaSh, RUb, and None are dlsplayed |n the table After Contact After Environment . After Exposure ' Before Contact I

Before Procedure
below the bar chart -

OUTCOMES CONTACT

AFTER ENVIRONMENT AFTER EXPOSURE BEFORE CONTACT BEFORE PROCEDURE

* NOTE: If your facility is configured using the In/Out or 4 Moments protocol, those would
be displayed on the graph.

*
©2018 GOJO Industries, Inc. All Rights Reserved. \ GO_]O )
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OBSERVATION REPORTS

HH OBSERVER REPORT

The HH Observer report displays the counts for observations completed by those in observer roles, and provides a breakdown of
compliance vs. non compliant.

HH Observer - Full Facility Report A export -
v/ On the OBV Report tab, click on the reports drop down and choose “HH
Observer” Report e ¢
[ Begin typing or click to add observers J Reset
v" Click on the drop down to add the “Observer(s)” to you would like to include in
the report
v" Reminder: you can add and remove floors, units, and rooms from the report - ‘
via the green check marks at the left of the screen HH Observer - Full Facility Report B export - B
6/1/2015 12:00 AM - 6/8/2016 12:23 PM EST
. . . . . . c
v" Reminder: you can adjust the period of time using the drop down menu in the
rlght hand corner IPC - Demo User = || IPC - GOJO Customer Admin = Reset
DEPARTMENT OBSERVER COMPLIANT NON-COMPLIANT TOTAL RATE
v' The table will dlsplay the observer name and department, as well as the o e e . o . -
count of observations completed, and the compliance rates
IPC G0J0 Customer Admin 0 0 0 0.0%
TOTAL 2 22 10 32 68.8%

/
v _GOJjO) [Purcl
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OBSERVATION REPORTS

HH QUICK NOTES REPORT

The HH Quick Notes report displays the count of observations that include specified Quick Notes captured over a customized period

of time.

v' On the OBV Report tab, click on the reports drop down and choose “HH Quick
Notes” Report

v" Click on the drop down to add the Quick Notes you would like to display
v Adjust the period of time using the drop down menu in the right hand corner

v The bar chart will display the count of each specific Quick Note that was included
in the observations taken during that period of time.

HH Quick Notes - Full Facility Report
5/1/2015 12:00 AM - 5/27/2016 10:51 AM EST

Reset
C. Difficile Outbreak
Intervention Taken
Patient Coding
Poor technique
Repeat Offender
S
| HH Quick Notes - Full Facility Report A Export
5/1/2015 12:00 AM - 5/27/2016 10:45 AM EST
Date Range
Last Year
Intervention Taken x  Patient Coding » Repeat Offender » | Poor technique =  C. Difficile Outbreak x Reset
35 4
|
30 4
25
2
= 20 4
¢
2 15
8
6]
10
5
o & & R4 13
o & & & &
& o & & K
& o 2 & &
S \Q@A < < o

/

o
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OBSERVATION REPORTS
PPE COMPLIANCE REPORT

The PPE Compliance report displays the number of observations and the compliance rate over a
period of time.

PPE Compliance - Full Facility Report
4 Floor(s), 6 Unit(s), 15 Room(s)

v/ On the OBV Report tab, click on the reports drop down and choose “PPE 4/20/2021 12:00 AM - 4/27/2021 12:16 PM EST
Compliance” Report /:"ecaJ:i:"Op:ioﬁs
L
A PPE Compliance - Full Facility Report B [ Expor -
v Use the additional filter under “Precaution Options” to choose All, Airborne, PR .
Contact, Droplet, or Standard Contact . e Uy B po——
Droplet
Standard j | W Compliance % (left axis) B Observations (right axis)
H H H I _1 100 12
v An overall compliance summary is also included on the report. Refer to page 7 on
how to read and use this section "
60% ’
6
40%
4
20 A 2
E /

L e I R I S I I S P )
Overall Performance Summary B e A A

r_

Compliant Observations

Total Observations PPE Performance

ThisWeek 1
This Month 17
This Year 24
Total 24

This Week This Week 20.0%

This Month This Month  34.0%
This Year This Year 36.4%

Total Total 36.4% /

/ GoJo
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SLIDESHOWS
SLIDESHOWS

The Slideshows tab allows you to display and show your facility’s hand hygiene reports on Feedback Monitor(s).

v' At the top of the screen, choose “Slideshows”

v You can use this tab to add and manage slideshows, as well as activate and deactivate slideshows

m AMS Reports OBV Reports  SAReports TM Reports| Slideshows | Admin KynkorS@G0JO.COM ~  Log off
SMARTLINK

General Hospital (Demo)

Manage Slideshows

NAME INTERVAL SLIDES MANAGE

Demo Slideshow 10 4 slides Manage ACTIVE

v TIP: GOJO recommends the following specifications for internet connection and monitors for the best display of these slideshows:
» Use a computer supported by your IT department with a modern internet browser (i.e.. IE110 or newer, Chrome, or Safari)
* Monitors
o 247 HD Flat Screen with 1920 x1080 resolution or better with inputs 1x HDMI, 1 x VGA HD or better
o 32" HD Flat Screen with 1336 x 768 resolution of better with inputs 1 x HDMI, 1 x VGA HD or better

/
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SLIDESHOWS

CREATING A NEW SLIDE

v’ To create a slide for the slideshow, begin on the OBV Reports Tab and choose the report you would like in

the drop down menu

v" Click on the slideshow icon on the far right-hand side of the report page

« ** NOTE: If you have filters that are applied to the report, they will be reflected in the slideshow

v A screen will pop up asking you to create a slide form this report. Type in a slide name and select “Add Slide”

« *NOTE: The slide name cannot be edited once it has been saved

v The slide will be added to your slide list on the Slideshows tab

Full Facility Report
v B 1st Floor
» @ Clinic
» BER
v B 2nd Floor
» @ Step Down
» @ Med/Surg

(<J<f<f<]<f<]<

Performance History Report - Full Facility Report
4/1/2016 12:00 AM - 4/8/2016 4:24 PM EST

Create a Slide from this report view.

A slide will be added to your slide list.

slide Name

Cancel

o

—_—
n.-; E Export

Last 7 Days

2674 42.6%

o
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SLIDESHOWS

CREATING A SLIDESHOW

v’ At the top of the screen, choose the “Slideshows” tab Manses e eshiovs D

NAME INTERVAL SLIDES MANAGE

10 4 slides

v" Click on the “Add Slideshow” green button

5 2 slides
v" Fill out Slideshow Name and the time interval (in seconds) between each Y Purcil) . AMSReports OBV Reports  SAReports  TWReports  Slideshows  Admin
Sllde SMARTLINK
Add Slideshow
. . « . . " . Slideshow Basics
v' Drag the desired slide from “Available Slides to Add” to the right under o
“Slides Added to this Slideshow” sleshomiame
Slide Interval (in seconds)
- - 0
v Continue to drag and drop the slides to add and to reorder them
Is Active?
e Manage Slides
v" Click the “submit” button to save your slideshow
Available Slides to Add Slides Added to this Slideshow

Gen Hospital Real Time

7/15-7/18
[ Last 7 Days

First slide

Example Slide /
/ _GOJO) [ Purell
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SLIDESHOWS

ADDING A SLIDE TO A SLIDESHOW

Anyone with access to the SMARTLINK Software can add available slides to a slideshow.

Manage Slideshows
v' At the top of the screen, choose the “Slideshows” tab

NAME INTERVAL SLIDES MANAGE

Demo Slideshow 10 4 slides ACTIVE

v" Find the Slideshow you would like to add a new slide to, and click on “Manage”

Edit Slideshow

v" Drag the desired slide from “Available Slides to Add” to the right under “Slides @ siideshow Basics
Added to this Slideshow”

Slideshow Name

Demo Slideshow

Slide Interval (in seconds)

v’ Continue to drag and drop the slides to reorder them o

¥l Is Active?
v' Click the “SAVE” button to save your slideshow © Manage Slides

Available Slides to Add Slides Added to this Slideshow
v NOTE: Once a slide is created and added to a slideshow, it will automatically 3-11 filter weekly Performance Summary

update to the mOSt Current data 7 Day Real Time Report irst Slide
[ 7115-7/18 Improvements
archive 10-3-14

/ _GOJOD [Purcl
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SLIDESHOWS

ADDING AN IMAGE AS A SLIDE

Only administrators can upload images to appear as slides on the feedback monitors.

v' Select the “Add Image as Slide” green button on the “Slideshows”
tab

e Manage Slides

v Choose the file from your computer that you would like to upload into

Available Slides to Add Slides Added to this Slideshow
the slideshow
3-11 filter weekly Performance Summary
. “ - 7 Day Real Time Report First Slide
v Click “Add Slide

v NOTE: The maximum file size is 1MB and the accepted image file

types are JPG, GIG, and PNG Create a Slide from an Image.
A slide will be added to your slide list.
v TIP: Use the program called Microsoft Windows Paint to resize your Maximum File Size: 1MB. Accepted image types: JPG, GIF and PNG.

Upload Image Choose File |No file chosen

image or to save it as one of the accepted file types

v TIP: If you export a PowerPoint slide as a JPEG you are able to slide Name
upload it as an image to use in the slideshows

Cancel

Confidential ° SMARTLINK™

©2021 GOJO Industries, Inc. All Rights Reserved.



SLIDESHOWS

MANAGING SLIDESHOWS

v To preview a slideshow, click on the hyperlink with the slideshow name listed

Manage Slideshows

NAME INTERVAL SLIDES MANAGE

Demo Slideshow 10 4 slides Manage ACTIVE

/Edit Slideshow

v' Click the Green checkmark if you want to make a slideshow inactive

v’ Click the Red X if you want to change a slideshow to active
o Slideshow Basics

Slideshow Name

v' To make changes to a slideshow click “Manage” under the slideshow name

Demo Slideshow

* You can update the name of the slideshow (this name will display as the slie Intenval(n seconds)
name of the slideshow) 10

¥} |s Active? /

9 Manage Slides

* Adjust the time interval (in seconds) between each slide

» Check the box to activate the slideshow and enable it to be displayed on

the Feedback Monitor(s) Available Slides to Add Slides Added to this Slideshow
3-11 filter weekly Performance Summary
7 Day Real Time Report First Slide
7/15-7/18 Improvements
archive 10-3-14
er 101

/
- _GOJO) [Purcll
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ADMIN

ADMIN

The Admin tab is where Administrators can edit an account.

v" You will you use tab to:

Set up a new user and maintain current users

Edit the baseline and performance goals for each unit and the facility

Manage observable job roles

Manage facility and report settings

m AMS Reports OBV Reports  SA Reports  TM Reports Slideshows| Admin I Log off
SMARTLINK™

GOJO Customer Administration

General Healthcare
m Address City State/Province Country
anage Users

Edit Information
SMARTLINK™ One GOJO Plaza Akron Ohio United States of
America

/
/ _GOJO) [ Purcll
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ADMIN

EDITING INFORMATION

You can update general information about your facility including name, location, and region.

v" In the Admin tab, select the “Edit Information” button. You can edit General Healthcare
the following information ‘M’ Address Country . : s
g SMARTLINK™ One GOJO Plaza Akron Ohio United States of Edit Information

America

e Customer Name
e Address Information

Edit An Existing Customer

R L. . C Basi
v NOTE: GOJO will fill in this information when we create your © customer Basics

account. You are able to edit the information as needed cusomertime customertege

General Healthcare Choose File |No file chosen

Select Region

v’ Click the browse button to upload the logo of your facility/hospital BE Unedsesotinere IM
SMARTLINK"

v Always click SAVE when making any changes © #ddress information

Customer Address

One GOJO Plaza

Address 2

Address 3

Confidential ° SMARTLINK™
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ADMIN

MANAGE USERS

The Manage Users section allows you to add a user or edit user roles and basic information.

v’ Select “Manage Users” on the Admin tab

v To add a user, select the green “Add New User” button on the right-
hand side of the screen

v Type the new user’s basic information including his/her Email Address,
First Name, and Last Name, and Department

v NOTE: If you need to Add or Edit Customer Admin’s, please request
this by sending an email to SMARTLINK Support at
SMARTLINKSupport@gojo.com

General Healthcare

[ Pureil

SMARTLINK™

Address City State/Province

One GOJO Plaza Akron Ohio

Country

United States of

America

Edit Information

AMS Reports OBV Reports  SAReports TMReports  Slideshows  Admin

SMARTLINK

Manage Users
General Healthcare

A customer administrator is unable to edit another customer administrator's user information.

Create a New User

o Basic Information

Email address

youremail@example.com
First Name Last Name
First Name Last Name
Department
Department

KynkorS@G0OJO.COM ~  Log off

=

/

o
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ADMIN

MANAGE USERS CONT.

v" When filling out the new user’s Permission Roles, you will select the facility he/she

will be working in and his/her role o Permission Roles ©
Facility Permission Role
v Choose a facility from the drop down menu or select “All Facilities” All Facilities Data Analyst
Select the user’s facility.
Data Analyst
. . @ Add another rofRSEEEAL ‘
v SeleCt the Perm|SS|0n r0|e' Add another Facility and Permission Role if this employde h._-RfE(.)i“_n.g_..-..._. B

+ Data Analyst - Access to all reports and all export types
* Observer - Access to submit observations via the OBV system mobile Cancel
application; cannot access OBV System from a desktop computer; cannot
access reports or exports

« NOTE: The Observer role is only used with the Observation System / © Permision Roles ©
Mobile Application, not the SMARTLINK Activity Monitoring System (AMS) Faclle permision fele
or Service Alerts (SA) Systems S e —

* Reporting - access to all reports based on the facility’s license and
PDF/Excel export; cannot export raw data e T e e A P e e e

J

. . Permission Roles ©
v’ If the employee also works at another facility or needs a second role, select “Add © permission Roles

another r0|e fOI’ thiS user” Facility Permission Role
All Facilities Data Analyst

Select the user’s facility. Select the permissions for this user.

v' Click “Add New User” when you are finished filling out the new user's role(s) and

Add another Facility and Permission Role if this employee also works at another fagffity
information /
Cancel
m

/ *
. GOJO ) :
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ADMIN

MANAGE USERS CONT.

Manage Users also allows you to edit your users’ information.

v Admins can see the user roles listed next to their name Do User demotgsio.com N [ J[ , J

v Admins can see other Admin user information, but cannot edit this information
Edit User

v You cannot delete a user, but you can de-activate a user by clicking the Green Checkmark @ &asic Information
next to the user’s name

Email address

demo@gojo.com

First Name Last Name
v" To edit a user’s information, select the blue pencil icon to the right of their name permo User
. . i . . . . i Department
* You may edit basic information including assigning a department Department
* You may also remove the role of the user, add another facility where he/she will be
working and edit his/her permission role © Permission Roles @
Facility Permission Role
All Facilities Observer
‘/ Se|eCt “Save USGI’” once yOU are flnlShed ed|t|ng any |nf0rmat|0n Select the user’s facility. Select the permissions for this user.

@ Add another role for this user

Add another Facility and Permission Role if this employee also works at another facility

R
/ _GOJO) [ Purcl

Confidential SMARTLINK™

©2021 GOJO Industries, Inc. All Rights Reserved.



ADMIN

MANAGE JOB ROLES

The Manage Job Roles section allows you to change the Job Roles in your facility that will be used during the Observation with the

PURELL SMARTLINK™ System app.

v In the Admin tab, select the arrow in the right-hand corner of the screen to reveal a
General Healthcare

drop down menu [ Purci| S Y

SMARTLINK™ {.)ne -G;)JO Plaza Akron O"‘TI‘O‘

v The screen will open up a new section with ACTIONS you can take

GOJO Customer Administration
v" These “Actions” include

o Edit General Healthcare

* Manage Job Roles IM’ .

» Archive Facility
+ System Health
5 65
Facilities Devices
v' Select the Job Roles Icon to add or change job roles in your facility Facilities
FACILITY DEVICES

P 8 :
v NOTE: Changes to the job roles will automatically update on the PURELL 1
SMARTLINK ™ Observation App for all users during their next login

64

0

SMARTLINK™ Oné ;&)jo Plaza Akron Olilio 7

Country

United States of
America

Country

United States of
America

[ -]

it Information

Fditinformation m

ACTIONS

P (S 4
P SR
PR SR
s & L J

/

o
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ADMIN

MANAGE JOB ROLES CONT.

The Job Role allows for the personalized descriptions of jobs that are specific to your facility.

v Type in the name of your job role on the left side in the “Enter Job Role Name” box.

There is a 30 character limit

v/ The Job Type is a standardized list of hospital roles. Select the job type that most

closely matches each Job Role you have entered

* NOTE: For Physician, choose from resident, staff, or fellows

v Once you are finished, click the “Add Job Role” button

v To EDIT the name of a Job Role:

Click on “Edit Job Role Name” in the middle column under Job Roles
NOTE: Once the job role has been added/submitted, you cannot delete it
To deactivate a job role you can select “Archive” on the right side of the
column and it will drop the Job Role down on the bottom of the page

To restore a Job Role to an active state, click on “Restore”.

Manage Job Roles

Add or change job roles for your facility. Changes to the job roles will be automatically updated for SmartLink™ mobile users during their next login.

Add a New Job Role

The job role allows for personalized descriptions of jobs that are specific to your facility. The job type is a standardized list of hospital roles. Enter al
the possible job roles for which an observer would observe hand hygiene compliance. Select the job type that most closely matches each job role.

[ Enter Job Role Name

Select Job Type J Add Job Role

For example: ER Nurse, Surgical Assistant, Radiation Doctor, etc.

Job Roles for General Hospital (Demo)

Attending

EVS Edit Job Role N
Head Nurse Edit Job Role N
House Staff Edit Job Role N
Nurse Edit Job Role N
Physician Edit Job Role N

Job Roles for Demo Hospital - Five Moments

Doctor Edit Jo
Domestic Edit Jo
Nurse Edit Jo
Other Edit Jo

Physical Therapist Edit Jo

ame

ame

ame

ame

ame

b Role Name

b Role Name

b Role Name

b Role Name

b Role Name

Select Job Type
Administration
Chaplain/Clergy/Pastoral Care
Clinical Nurse Consultant
Clinical Technician

Clinical Nurse Specialist
Dialysis Technician

Dietitian

Domestic

Environmental Services Worker
Facility/Maintenance Worker
Fellows

Healthcare Assistant

Lactation Consultant

Archive
Archive
Archive
Archive

Archive

/

o
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ADMIN

ACCESSING FACILITIES

You can access or edit information on the facilities, job roles, archives, and system health.

v In the Admin tab, select the arrow to reveal a drop down menu in the right-hand ‘m enera ealt ccare -
corner of the screen GMARTLINK-  OnecoiOPizs  mwn  omo o i o |

America

v The screen will open up a new section with ACTIONS you can take:

ACTIONS GOJO Customer Administration
s n i:i v General Healthcare
m»; Address City State/Province Country
. SMARTLINK™ One GOJO Plaza Akron Ohio United States of Editinformation
” 1',.. ‘:ﬁ ' America
v These Actions include =i Devices

« Edit Facilities
* Manage Job Roles

FACILITY DEVICES ACTIONS
» Archive Facility . s on s w
+ System Health (only for AMS customers) . ;) B & @
1 SFon & e
General Hospital (Demoa) B4 P (SR
o s & e
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ADMIN

EDITING A FACILITY

Editing a facility is very similar to adding a facility.

FACILITY DEVICES
v" Select the blue pencil icon to edit your facility’s information

D
iy
g

Edit Facility
o Facility Basics

v The information that you currently have for your facility can be edited by simply clicking on the e

section that you would like to change and typing in the correct information
» Facility Basics

o AddreSS SEJZ?CTI;ZZO::S:&I’I‘ Time (US & Canads)
* Report Settings
- Quick Notes (Add/Edit)

n Template Select Hygiene Protocol
In and Out
Outbound Opportunities
Some facilities only need to record when someone leaves a room, or outbound opportunities.
Select this option if you wish for your entire facility to operate and report this way.
v' Click “Save” button at the bottom of the page once your information is updated

Record Only Outbound Opportunities

o Address Information

Facility Addrass

One GOJO Plaza

Address 2

Suite 500

Address 3

City State/Province

Postal Code
akron Chia 44311

Confidential
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ADMIN

ARCHIVING A FACILITY

You can place a facility into the archive so the data from that facility will no longer reflect in the reports.

0
v" Click on the Archive Facility icon ‘

v" A menu will pop up asking you if you would like to continue archiving. Click Continue.

v To remove a facility from the Archives and restore it to an active state, click the restore icon under Archived Facilities

FACILITY DEVICES ACTIONS

o (o] -

Archiving Facility. Continue? | Cancel

Archived Facilities

FACILITY DEVICES RESTORE

Demo Hospital - Five Moments 0 ,ﬂ
/
/ _GOJOD [ Purell
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ADMIN

FACILITY HIERARCHY

This page allows you to set-up and manage your facility’s hierarchy. The hierarchy will define the reporting structure and locations where

you will execute observations.
v From the Admin tab, click the drop down arrow on the right-hand side of the screen

. . . N AMS Reports OBV Reports  SA Report
v Click the blue pencil icon to edit your chosen facility eperts eports eports

. . . Edit Facility [ Facility Hierarchy J
v’ At the top of the page, click on Facility Hierarchy

v/ Choose the manage button in the middle column to assign or edit unit-based baselines and
goals or to assign or edit National Healthcare Safety Network (NHSN) codes

v" If no unit-based baselines or goals are not present, it will default to the facility baseline and goal
if provided 4
Manage Unit

v’ Be sure to click Save after making changes Floor 1 = Clinic

Back to Facility Hierarchy

° Report Settings

Baseline Performance Goal

TM Reports

Clinic

Emergency
Department

Slideshows

Admin

ks

Elj t D

Manage Edit |:i

/

o
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ACCOUNT MANAGEMENT

MANAGING YOUR ACCOUNT

Users can update their account information including changing their password within the software.

v’ At the top of the screen, click on the arrow next to your user name (must be logged in) Manage Account

o Basic Information
v' Choose Manage Account

First Name Last Name

v You can change basic information and change your password

Phone Number

v' Be sure to click Save when making any changes
Jan J e Change Password (optional)

Current Password

demoadmin@gojo.com ~

[ L Manage Account

New Password
J Password must be at least & characters.

Confirm Password

/
Confidential GO J O ) m
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ACCOUNT MANAGEMENT

RESETTING YOUR PASSWORD

Users can reset their own password.

v" To reset your password, go to the login page and click the “Forgot Your Password” M
®

link at the bottom
SMARTLINK™

Email Address

v" It will take you to the “Reset Password” page where you can enter your email address
and click submit

Password

[ Remember Me

EETEN  SMARTUNG

Reset Password
Forgot Your Password?
Please enter your email address and instructions will be sent to
reset your password.

v Instructions on how to reset your password will be sent to your email address

AQOress

=
[ Purell

SMARTLINK™

/ _GOjO)

Confidential ©2021 GOJO Industries, Inc. All Rights Reserved.



SMARTLINK HELP

TECHNICAL SUPPORT

Questions and requests for PURELL SMARTLINK™ System
Support can be emailed to SMARTLINKSupport@gojo.com

The PURELL SMARLTINK™ Observation App training can be

accessed via the Help button within the mobile app or at:
https://youtu.be/A5cWOmMFMViIA

/
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