
PURELL® ES10 Dispensing System
Maintenance Guide

Our Simplest, Most Sustainable Touch-Free Dispensing System

•	 Never change batteries* — fresh battery in every refill

•	 Check multiple dispensers with just a glance

•	 Effortless refills are easy to match and refresh the look of the dispenser

•	 Distinct PURELL® brand design: engineered to fit everywhere

•	 Easy to recycle: quickly pull apart collar and battery

•	 SANITARY SEALED™ refills help reduce potential for contamination

•	 Meets ADA Requirements for depth



 

 

 
Open dispenser by pressing 
release buttons on either side 
of dispenser and sliding front 
cover down.   

Insert refill. You will hear an 
audible “click.”  

Close dispenser cover. The LED 
light will indicate the refill is 
accepted. After 7 seconds, single 
green light will indicate the 
dispenser is ready to activate.     

Open dispenser by pressing 
release buttons on either side 
of dispenser and sliding front 
cover down.   

(A) Press green release latch to 
remove the refill (B) by pulling 
it up. 

(A) Grab refill collar from below 
battery. (B) Pull straight 
upward to remove.  
Dispose/recycle PET bottle.   

Remove the battery cover by 
depressing the tabs. Note: at 
least one tab needs to be 
depressed to remove the 
battery cover (circled above).   

(A) Pull out battery cover, then (B) 
remove AA battery and dispose 
in accordance with federal, state, 
and local regulations.   
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To learn more, visit 
www.PURELLSOLUTION.com

CARE & CLEANING 
INSTRUCTIONS

Always remove the refill 
before cleaning to avoid 
accidental actuation.

Routinely wipe dispensers 
with a soft, moist cloth.  

Pay special attention 
to cleaning under the 
dispenser or push bar, as 
product may build up in  
this area. 

Do not use abrasive 
cleaners or chemical 
solvents** to clean. Use 
of hospital-approved 
disinfectant and other  
typical cleaning solutions  
is acceptable. 
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 **Abrasive cleaners will scratch the plastic and labeling. Strong  
	 chemical solvents can dull the plastic.  

DISPENSER STATUS  
LED

REFILL CARTRIDGE LOADING

REFILL CARTRIDGE REMOVAL

DISPOSAL/RECYCLING

Green flash – every 7 seconds  
= System is fully operational

Red double flash – every 4 seconds  
= out of service (invalid refill)

No flash while cabinet is closed  
= no refill

Yellow flash while cabinet is open  
= low auxiliary battery

Yellow flash while cabinet is closed 
= dead auxiliary battery

Red / Green alternating flashes  
= system fault (replace dispenser)
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For questions, please reach out to 
Customer Service at 1-800-321-9647

*Under normal usage conditions. 
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